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Vietnam Airlines Chi Nhdnh Nhat Ban
Ngay 18 thang 4 nam 2025
Kinh glri Quy khach,

[Théng bao quan trong]
Théng tin vé viéc kh&i hanh va dén tai Nha ga T3 — San bay quéc té Tan So'n Nhit, TP. H6 Chi Minh

Vietnam Airlines xin chan thanh cadm on Quy khach d3 luén tin twéng va st dung dich vu cla Vietnam Airlines.
Chung téi xin tran trong théng bao: Nha ga hanh khach s& 3 (T3) méi duoc xay dwng tai san bay quéc té Tan Son
Nhat sé chinh thirc di vao hoat déng theo lich trinh dudi day. Do d6, mét s chuyén bay ndi dia do Vietnam Airlines
khai thac s& thay d6i nha ga khai hanh va dén. Kinh mong Quy khach lwu y ki d& tranh nham 1an khi di chuyén.

Quy khéach vui long kiém tra théng tin vé nha ga khéi hanh dugc ghi trén vé may bay va cé mét tai san bay it nhat 2
ti€ng truwdc gid khai hanh dé hoan tat thd tuc check-in va 1én may bay.

<Chi tiét>
e Tir ngay 17 thang 4 nam 2025:
M6t s8 dwdng bay ndi dia di/dén TP. H6 Chi Minh (vi du: di VAn Don) s& dwoc khai thac tir Nha ga T3.

e Tir ngay 19 thang 4 nam 2025:
Toan bd cac chuyén bay gitta TP. H6 Chi Minh va Ha Néi sé dugc khai thac tai Nha ga T3.

e Tir ngay 28 thang 4 nam 2025:
Hau hét cac dudng bay ndi dia di/dén TP. H6 Chi Minh (trir cic chuyén di/dén Cén P3o, Rach Gia, Ca Mau)
s& chuyén sang khai thac tai Nha ga T3.
$¢ Cac chuyén bay di Con Dao, Rach Gia, Ca Mau van tiép tuc st dung Nha ga T1.
$¢ Cac chuyén bay do Pacific Airlines va VASCO khai thac van sir dung Nha ga T1.

<Hwéng dan vé viéc ndi chuyén>
e Do thay d&i nha ga T3, thdi gian ndi chuyén t&i thiéu dugc diéu chinh nhuw sau:
o Na&i chuyén gitra ndi dia T3 va ndi dia T1: 80 phut
o Na&i chuyén gitra ndi dia T3 va quéc té T2: 120 phut
¢ Ngoai tru:
+ Chuyén bay tir Melbourne/Sydney qua canh TP. HCM di Ha N&i: 140 phut
+ Chuyén bay tir Dai Bic qua canh TP. HCM di Phi Qudc: 170 phut
3¢ Vui long xac nhan thoi gian n6i chuyén cu thé khi ddt vé.

e  D&ivai hanh khach ndi chuyén tir qudc té sang ndi dia Viét Nam, vui ldng nhan sticker danh cho hanh khach
néi chuyén tai quay quéa canh tai sdn bay di hodc dén. Sticker nay gilp nhan dién hanh khach ndi chuyén va
can duwoc dén tai vi tri dé thay.

e Sau khi d&n san bay Tan Son Nhat, trén dwong di chuy&n dén khu viee nhap canh s& cé bang chi dan
"Transit" — vui ldng théng bao v&i nhan vién san bay néu Quy khéch cé ndi chuyén.

e  Sau khi hoan tat thd tuc nhap canh, Quy khach vui Iong nhan hanh Iy ky gtti tai bang chuyén, sau d6 dén
quay qua canh ndi dia trong Nha ga quéc té& (T2) dé gli lai hanh Iy.

e Sau khi gti lai hanh ly, néu chuyén bay tiép theo cia Quy khach khéi hanh tai Nha ga T3, vui long di chuyén
bang xe buyt trung chuyén gitta cdc nha ga (hoat dong mbi 10-20 phut, thai gian di chuyén khoang 20
phut).

¢ PGi v&i vé mua qua website, irng dung hodc phong vé clia Vietnam Airlines:
e Trung tdm ho tro hodc email hd tro truc tuyén
e Dién thoai:
050-8888-0686 (Tiéng Viét) *Gid lam viéc: Thir 2 — Thir 6, 09:00 — 17:30 (Trir T7, CN va ngay 1&)
e  Goitlr Viet Nam: 1900 1100 | Goitlr nwdc ngoai: +84 24 38320320
e  Email:
tyovngrp@vietnamairlines.com (Tiéng Nhat/Anh)
onlinesupport@vietnamairlines.com (Tiéng Anh/Tiéng Viét)
¢ PGi v&i vé mua qua dai ly hodc cac trang web du lich truc tuyén:
Vui long lién hé véi noi da mua vé.

Chung t6i xin 18i vi sy bat tién cé thé xay ra va rat mong nhan duoc sw thong cdm va hop tac tir Quy khach.
Tran trong cdm on!
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